seen that as professionals are increasingly pressed for time and their tasks become more diverse, complex, and information-laden, mistakes due to forgetting a few obvious, routine tasks and verifications are bound to occur more often. I have used this book both as a reminder that sometimes complex problems can be tackled by simple solutions, and for inspiration on how to balance user and system roles in deciding and verifying what has been done and what still needs to be done to achieve their goals, while avoiding information overload. I have also developed a few checklists of my own, which have saved me from overlooking trivial but important task steps more often than I would care to admit. 
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WHAT ARE YOU READING? theory, emphasizing that theories are not discovered but constructed by the researchers. In this book, she succeeds in striking a balance between theory and practice, including clear and straightforward descriptions of data collection and analysis procedures (e.g., sampling, interviews, coding, memo-writing, theorizing, and writing the report) as well as discussions of relevant issues to reflect on the research process itself. While preparing some teaching material for my Research Methods class, I am enjoying her work very much. I just hope my students will enjoy it too! Simone Diniz Junqueira Barbosa is associate professor in the Department of Informatics at PUC-Rio, Brazil. She now believes there is life after being graduate program chair, and is looking forward to upcoming days of full-time research to investigate human-computer interaction issues in coupling data science, visual analytics, and storytelling. 
